defiepanbHOE rocyapCTBEHHOe GHOKETHOE 06pa30BaTe/lbHOE YUpeXaeH e
BbICLLIEr0 06pa3oBaHns
" [a/IbHEBOCTOUHBIV FOCYAapPCTBEHHbIA YHUBEPCUTET MyTel coobLeHns"™
(ABrync)

YTBEPXOAIKO

3aB.Kateapoii

(k802) MexxayHapoHble KOMMYHMKaLMN,
CEPBMIC 1 TYpU3M

LLleknHa E.T"., kaHA.
KYNbTYpPONOrnn, AOUeHT

24.05.2022

PABOYAA NMPOI'PAMMA

OVCLMNANHBL  MeHemKMeHT B cdepe ycnyr

Ana HanpasneHus noarotosku 43.03.01 Cepsuc

Coctasutenb(n):  K.3.H., goueHT, KosbiHeBa J1.B.

O6cyxaeHa Ha 3acefiaHum Kageapbl:  (k802) MexayHapoaHble KOMMYHMKaLMW, CEPBUC U TYPU3M

MpoTokon ot 11.05.2022r. Ne 12

OG6CyXX/eHa Ha 3aceflaHNi METOANYECKOI KOMUCCUM YHeBHO-CTPYKTYPHOTO noAapasaeneHns: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBcK
2022 T.



BusmpoaHue P, anst UICNONHEHNS B 04epegHOM yUe6HOM rogy

Mpeacepatens MK PHC

2023 T.
Pabouas nporpaMma nepecMoTpeHa, 0bcyxaeHa n ogo6peHa 41a
ncnonHeHus B 2023-2024 y4e6HOM rogy Ha 3acegaHunm Kadegpbl
(k802) MexxayHapofHble KOMMYHWKALIMW, CEPBUC 1 TYPU3M

Mpotokono 1 2023 1. No
3aB. Kaheapoii LLlekvHa E.T"., KaHA. KynbTyponoruu, AoLeHT

BusmpoaHue P, anst UICNONHEHNS B 04epegHOM yUe6HOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecmMoTpeHa, 06CyxeHa 1 ofobpeHa ans
ncnonHeHus B 2024-2025 yue6HOM rofy Ha 3acefjaHum Kageapbl
(k802) MexayHapoHble KOMMYHWKaLMW, CEPBUC U TYPU3M

Mpotokono 1 2024 1. No
3aB. kaegpoin LLleknHa E.I"., KaHA, KynbTyponorum, AoUeHT

BusuposaHuve Pl ana NcnonHeHWs B o4epegHOM y4e6HOM rogy

Mpeacepatens MK PHC

2025 .
Pabouas nporpaMma nepecMoTpeHa, 06cyxaeHa n ogobpeHa 4
ncnonHeHus B 2025-2026 y4e6HOM rogy Ha 3acegaHunm Kadeapbl
(k802) MexxayHapofHble KOMMYHWKaLWW, CEPBUC 1 TYPU3M

Mpotokono 1 2025 1. No
3aB. kaegpoin LLleknHa E.I"., KaHg, KynbTyponorum, gOLeHT

BusnposaHue P, a4nst UICNONHEHNSA B 04epegHOM yUe6HOM rogy

Mpepcepatens MK PHC

2026 T.

Paboyas nporpaMma nepecMoTpeHa, 06cyxaeHa n ogobpeHa 4
ncnonHeHus B 2026-2027 y4e6HOM rofy Ha 3acefaHunm Kadegpbl
(k802) MexxayHapofHble KOMMYHWKaLMW, CEPBUC 1 TYPU3M

MMpoTokono T 2026 r. No _
3aB. Kaheapoii LLlekvHa E.T"., KaHA. KynbTyponoruu, AoLeHT

cTp. 2



cTp. 3

Pabouas nporpaMmma AMcUMnaMHLl  MeHeMKMEHT B ctepe ycnyr

paspaboTaHa B COOTBETCTBUM ¢ P OC, yTBEpXKAEHHbIM NPUKa3oM MUHMCTePCTBA 06pa30BaHIs 1 HayKu Poccuiickoii deaepalium ot
08.06.2017 Ne 514

Keanudukaums 6akanasp

®opma 06y4eHus 3a04Has

OBBEM ANCUNMNAVHBI (MOAYHA) B BSAHETHbIX EAVHNLAX C YKASAHVMEM KOJTMYECTBA
AKAJEMWNYECKNX YACOB, BbIAE/IEHHbIX HA KOHTAKTHYHO PABOTY OBYYARKOLLNXCA C
MPEMOAABATEJ/IEM (MO BUAAM YUYEBHbLIX 3AHATUI) 1 HA CAMOCTOATE/IbHYHO PAEOTY
OBYYAROLNXCA

O6was TpyA0EMKOCTb 4 3ET

Yacos no yyebHOMY nnaHy 144 Buabl KOHTpONA Ha Kypcax:
B TOM YWChE: 3a4éTbl C OLEHKOM (Kypc) 2
KOHTaKTHas pa6oTa 20 KOHTPO/bHbIX paboT 2 Kypc (1)
camocTosiTe/lbHasA paboTa 124

PacnpegeneHve yacoB AUCLUUMIVHBI MO ceMecTpaM (Kypcam)

K
ype N 2 NToro
Bwva saHATUA yn P

Nekunm 8 8 8 8
MNpakTnyeckme 8 8 8 8
KoHTponb 4 4 4 4
CaMoCTOSATe/IbHOM

paboTbl

B TOM yncne HT. 6 6 6 6

Wtoro aya. 6 16 16 16
KoHTakTHas 20 20 20 20
paboTa

Cam. paboTa 124 124 124 124

NToro 144 144 144 144



cTp. 4

1. AHHOTALUMA ANCLNMANHBI (MOAY/S)

11 MeHemKMEHT B CHCTEME PbIHOYHOI SKOHOMUKM. MaHMpoBaHWe, OpraHK13aLMs, MOTUBALIMS N KOHTPO/b Kak OCHOBHbIE
(DYHKLMM MeHepKMeHTa Ha NPeAnpUsTUM chepbl YCyr. PaspaboTka 1 peann3alms ynpaBneHYecKnx peLleHuii B chepe
ycnyr. KOMMYHVKaLMS Kak CBSA3YHOLLMIA NPOLECC MeHeMKMEHTa B chepe YCnyr. 3apy6exHblii OnbIT MEHEKMEHTA.

2. MECTO ANCLINNNHBI (MOAYNHA) B CTPYKTYPE OBPA30BATE/IbHOW MPOIrPAMMbI
Kog ancuunnuuel:  51.0.06
2.1 TpeboBaHWA K NpeaBapuTe/IbHOM MNOAFOTOBKE 00y4YatoLLIerocs:
2.1.1 CepBuUCHas [esTeNbHOCTb

2.2 QUCUMNANHBI U NPAKTVKW, 4151 KOTOPbIX 0CBOEHWE AaHHOM AMCUMUNANHBLI (MOAYNs1) HEOBXOAMMO Kak
NpeaLLIecTBYHOLLEe:

2.2.1 MapKeTUHT B CepBUCE U TypuUsme
2.2.2 AOMUHUCTPUPOBaHVE AeATENbHOCTM Ha NPeAnpUATUsAX cepbl yenyr

3. MEPEYEHb MNJTAHVPYEMbIX PE3Y/IbTATOB OBYYEHWA MO ANCUNTIIMHE (MOAY/IHO),
COOTHECEHHbIX C MNAHNPYEMbIMW PE3YJIbTATAMW OCBOEHNA OBEPA3OBATE/IbHOW MNMPOIPAMMBbI

OrK-2: CnocobeH ocyLLIeCTBASATb OCHOBHbIe (hyHKLMM yNpaBieHNs CePBUCHOM eI TE/TbHOCTbHO
3HaTb:

OCHOBHble METO/b! M MPUEMbI MaHUPOBaHWSA, OpraH13aLmmn, MOTUBaLMM N KOOPAMHALWMWN AeATeIbHOCTW NPeanpUusTHii
(noapasgeneHnii) NnpeanpuaTHin cepbl cepeuca

YMeThb:

OnpefensTb Lenn 1 3aga4mn ynpaeneHUs CTPYKTYPHbIMU NofpasfeneHnsamv npeanpusatuii cihepbl cepeuca

Bnapgetb:

HaBblKaMy KOHTPONSA AeSTENbHOCTY NPeanpuATUiA (NogpasaeneHnii) NpeanpusTuin chepbl cepaica.

MK-1: CnocoGHOCTb OPraHN30BbIBaTh [AeSTENIbHOCTb CYXG U O0TAEN0B NPeanpusiTuii cepbl cepBuca (roCTUHUYHOIO
KOMM/IeKca, NPeanpusiTMiA 06LLLECTBEHHOTO NUTaHUS, NPeaNpUATUIL COPTUBHO -pasB/ieKaTe/IbHOM cdepbl)

3HaThb:
OCHOBbI OpraHM3aLnn aedTenbHOCTU FOCTUHML, M MHBbIX CPEACTB PasMeLLEeHMs, a Takke NpPeanpusTUil NUTaHNs
YmeTb:

OCYLLECTBNSTL NNAHUPOBaHWE 1 OPTraHW3aLyI0 [esTeNbHOCTY enapTaMeHToB (CyX6, OTAEN0B) FOCTUHUYHOTO KOMMJIEKca W
NPeAnpUATAS MUTaHUS

Bnapgetb:
HaBblkaMu N1aHMPOBaHUS TEKYLLEA AesTeNbHOCTM CyX6, 0TAEN0B FOCTUHWYHOIO KOMMJIEKCA Y MPEeANpUATIS NUTaHWs

4. COEPYXAHVIE ANCLUMMNAVHBI (MOLY/ISY), CTPYKTYPVIPOBAHHOE MO TEMAM (PA3JE/IAM) C
YKA3SAHVNEM OTBEAEHHOIO HA HUX KOJTMYECTBA AKAJEMUYECKMX UACOB W BAOB YUEBHbBIX

SAHATUI
Koz HaunmeHoBaHwue pasgenos 1 Tem /Bug  CemecTp / Uacos KomneTeH- NuTepaTypa NHTe Mpumevatme
3aHATUA 3aHATUSA/ Kypc umn paKT.
Pasgen 1 JIeKUMOHHbIE 3aHATUA
11 MEHEIXXMEHT B CUCTEME 2 1 OrlK-2 MK- n1.1n2.2 1 Jmckyceus
PbIHOYHOWM SKOHOMUWKN. 1 N2.1N3.2 3.1
MeHeKMEHT Kak CaMOCTOATE/bHbIN 321 32
BUJ, NPO(eCCMOHaNbHO
OCYLLECTBNAEMON [eATeNbHOCTH.
OCO06eHHOCTM MEHePKMEHTA  Ha
npeanpusaTum coepbl yenyr. /Nek/
12 NMAAHNPOBAHME KAK ®YHKUNA 2 1 OrlK-2 NMK- n11nz2.2 0
MEHEOXXMEHTA HA 1 N2.1n3.2 3.1
MPEAMPUATNIN COEPBI YCJIYT. 31 32

CyLUHOCTb N1aHMPOBaHUS U
MPOrHo3MpoBaHus. ATanbl npouecca
nnaHvpoBaHus. Buabl nnaHoB. Lenu n
3agaun. CTpaTermyeckoe 1 onepaTviBHOe
nnaHypoBaHue. [lpouecc peanusaumm
cTpateruw. [Nek/



13

14

15

16

17

OPTAHM3ALUNA KAK ©YHKUNA
MEHEIXKMEHTA HA MPEANMPUATUN
C®PEPHI YCNYT.

[LenernpoBaHune: NOHATHE W BUABbI.
LleHTpanu3aums v feLeHTpanusaums.
Buvabl nonHomoumii. OTBETCTBEHHOCTb.
MocTpoeHWe opraHn3aLMOHHBIX CTPYKTYP.
MoHsATVe OPreTPYKTYPbI. MpUHUMNLI 1
TUMbI NMOCTPOEHUS OPTraHM3aLMOHHBIX
CTPYKTYp. ITarbl OPraHn3aLyoHHOro
MPOEKTUPOBAHUSI.

[Nek/

MOTVBALNA KAK ®YHKLUNA
MEHEIDKMEHTA HA MPEANMPUATNN
COEPHI YCNYT.

MepBOHaYasbHbIE KOHLENLMN MOTUBALIMN.
MepBrYHble U BTOPUYHbIE NMOTPEGHOCTY.
BHYTpEHHME W BHELLHWE BO3HATPaXKAEHUSI.
CofiepaTe/lbHble TEOPUM MOTMBALIUN.
MpoueccyanbHble TEOPUI MOTUBALMN.
MoTmBaLMs 1 CTUMY/IMPOBAHNE.
OC06EHHOCTU CTUMYIMPOBaHMS MepcoHana
Ha NPeAnpUATUN Cepbl YCnyr .

[Nek/

KOHTPOJIb KAK ®YHKUNA
MEHEIXKMEHTA HA MPEANMPUATUN
COEPBLI YCNYT.

CyLLHOCTb U CMbICN KOHTPONSA. Bugbl
KOHTPO/S: NpeABapuUTeNbHbIN, TEKYLLWIA,
3aKMOUNTENbHBIN. STanbl npouecca
KOHTpo#is. MoBeAeHYECKME acmeKThl
KOHTPO/IA. XapaKTepuCcTUKU 1
PEKOMEH/ALMM MO NPOBEAEHUIO
3()PeKTNBHOr0 KOHTPONSA Ha
npeanpusTAN chepbl YCayT.

/Nek/

PA3PABOTKA U PEAJIN3ALISA
YMPAB/IEHUECKVX PELLUEHW B
COEPE YCNYT.

CyLUHOCTb U BUAbI YNPaBeHYeCcKnX
peLueHwiA. Moaxoasl K MPUHATAO
peLLeHiA. ATanbl paLyoHaIbHOTO
peLLeHus Npobnembl. DaKTopbI, BAMSIOLME
Ha NPOLeCC NPUHATUS PeLLeHNs.
OC06eHHOCTN NPUHATUA peLeHNn  Ha
npeanpusTAn cthepbl ycnyr

Nek/

KOMMYHUKALINA KAK
CBSA3YOLLMI MPOLIECC
MEHEIXKMEHTA HA MPEANMPUATNN
COEPBLI YCNYT. CyuwHocTb
KOMMYHMKaLUMK 1 3PHEKTUBHOCTb
KOHTpONs. 3Tanbl npoLecca
KOMMYHUKaLUUnU. MeXIMYHOCTHbIE U
OpraH13aLMoHHble KOMMYHUKaLMW.
B03MOXHble NPOB/IEMbI U PEKOMEHAALINN
Mo CO34aHnI0 3h(heKTUBHOM
KOMMYHUKaLUUM  Ha NpeanpusTun chepsi
ycnyr.

/Nek/

cTp. 5

ONnK-2 MNK-  N1.112.2 0
1 N2.103.2 N3.1
3l 32
ONnK-2 MK-  N1.1n2.2 0
1 N2.1103.2 N3.1
3l 32
OMnK-2MK- 111122 1 [JmcKyceums
1 N2.103.2 N3.1
31 32
ONnK-2 MK-  N1.1n2.2 0
1 N2.1103.2 N3.1
3l 32
ONnK-2 MNK-  N1.112.2 0
1 N2.1103.2 N3.1
3l 32



18

21

2.2

2.3

24

25

2.6

3APYBEXHbIN OMbIT
MEHEIKMEHTA.

Oc06eHHOCTW BHYTPUGHNPMEHHOTO
ynpasneHus B CLUA. ®dunocodus
AMNOHCKOr0 ynpasneHus. XapakTepucTuka u
0CO6EHHOCTU AMOHCKMX METOL0B
ynpasneHus. Bo3amMoXXHOCTY NpUMeEHEHMS
3apy6eXXHbIX NPUHLMMOB Ha NPeAnpUATUSX
cepauca B Poccum

/Nek/

Pa3gen 2. MNMpaKTu4yecKune 3aHATUA

3BOMOUNA MEHEIXKMEHTA KAK
HAYUHOW ANCLUMNNINHBI.
dopmupoBaHue U pasBrTHE TEOPUN
MeHempkMeHTa. OCHOBHbIE NOAXOAbI B
MeHepKMeHTe.  [pefCcTaBUTENN LLKON
MeHepKkmeHTa /Tp/

BHYTPEHHAA M BHELLHAA CPEAOA
MPEAMPUATUIA COEPLI YC/IYT.
OpraHwu3aums cepsuca: CyLLHOCTb,
Tpe60BaHWs, BU/bI, XapaKTePUCTUKM.
BHYTpeHHsAs cpefa opraHusaumm cepsuca n
ee afeMeHTbl. BHelUHAsA cpeda npeanpusaTma
chepbl ycnyr v ee (hakTopbl.
MexayHapoaHble opraHmsauum n nx
BHELLHSS cpeja.

Mp/

MPUHLUNIMbI MEHEIXKMEHTA.
OCHOBHble  MPUHLMMbI MEHeIXKMEHTA (N0
daiionto).

MeTogbl MeHeDKMEHTA: 3KOHOMMYECKUE,
COLMAaNbHO-MCUXONOMYECKME,
OpraHu3aLoHHO-pacnopsaanTe/bHbIE
(agmmnHmncTpaTMBHBIE). Creunguka
NPYMEHeHNA METOL0B MeHeXKMEHTa Ha
npeanpuATAN cepbl YCnyr.

Mp/

CTUNN YNPABJIEHNA B COEPE
YCNYT.

CyLLUHOCTb MOHATUS «CTU/b». Buabl cTunei
B MEHEKMEHTE U UX XapaKTepuCTUKa:
aBTOPUTaPHbIN, LeMOKPATUYECKNA,
nnbepanbHbIi

Mp/

CTPATEMN MPEAMPUATUNIN COEPHI
YCNYT.

MoHATKe cTpaTternn. dakTopbl BbIGOPa
cTpaTervii npeanpusTeM ctepbl yCayr.
SWOT-aHanm3. PEST-aHanu3

/Mp/

METOAbI MPUHATUA
YMPABJ/IEHUECKMX PELLIEHUIA.
Moaxoabl K onpeseneHWio MeToA0B
MPUHATMA YNPaBNeHYECKNX PELLEHIIA.
VIHTYWTWBHbIE peLLEeHNs, peLLeHNs,
OCHOBaHHbIe Ha CY)XJEHUsX; pauyoHanbHble
peLueHms (Ha OCHOBE aHa/In3a).
HedopmanbHble, KONMEKTUBHbIE,
KONIMYECTBEHHble. IHAMBUAYa/IbHbIE CTUNN
MPUHATMA PeLLEHWIA.

/Mp/

cTp. 6

OMNkK-2MK-  n11.1n2.2 0
1 N2.113.2 N3.1
3l 32
OMNK-2MK- 111122 0
1 N2.113.2 N3.1
3l 32
OMNkK-2MK-  n11.1n2.2 0
1 Nn2.1n3.2 3.1
31 32
OnkK-2MnK-  Ji1.1n2.2 0
1 N2.1N03.2 N3.1
3l 32
OnK-2NK-  n1.1n2.2 1 [mckycems
1 N2.113.2 N3.1
3l 32
OnK-2 NK-  n1.112.2 1 [McKyceums
1 Nn2.1n3.2 3.1
31 32
OnK-2 NK-  Nn1.112.2 1 JmncKyceus
1 N2.113.2 N3.1
3l 32



2.7

2.8

31

3.2

ni1

nz2.1

n2.2

cTp. 7

BNACTb, BNNAHUVE N NTNOEPCTBO. 2 1 OnNK-2MK-  N1in2.2 1 Anckycens
MeHemxep v nngep. CyLwHOCTb 1 Nn2.1n3.2 nN3.1
nuaepctea. PasnnyHble Noaxobl a1 32

(Teopuu) K U3y4eHuIo nuaepcTsa.
CyLUHOCTb 1 thopMbl BAacTw. MoHATHe
«BanaHc BnacTu».

Mp/

rPYMMNOBAA AUHAMUWKA U 2 1 OnK-2MK-  N1in2.2 0
PA3PELLUEHNE KOH®/TMKTOB. 1 N2.113.2 N3.1
[pynnbl 1 nX 3HAYUMOCTb. PopMasibHbIE a1 32

1 HedhopMasibHbIE rPyMMbl. Pa3BuTue
HeopMasbHBIX FPYMM U UX
XapaKTepUCTUKN. DPheKTUBHOE
ynpaeneHne HepopManbHOI rpynmnoi
KOH(AWKT: CYLIHOCTb, TUMbI U NPUYUHBI
BO3HMKHOBEHVS. KOHIMKT Kak mpoLecc.
MeTogbl yNpaBneHns 1 paspeLLeHus
KOH(MKTHBIX cuTyaumin.  /Mp/

Pasgen 3. CamocTosATe/IbHasA paboTa

PaboTa ¢ MTepaTypoil 1 NOAroTOBKa K 2 99  OrlK-2 MNK- Nn11n2.2 0
3aHATVAM, MOArOTOBKA MUCbMEHHOM 1 N2.1N3.2 N3.1
pabotbl /Cp/ 3l 2
MofroToBKa K 3a4eTy C OLeHKoi /Cp/ 2 25 OnkK-2MNK- ni.in2.z2 0
1 N2.113.2 N3.1
3l 32

5. OLIEHOUYHbIE MATEPUAJIbI ANA MPOBEAEHUNSA MPOMEXYTOUYHOW ATTECTALUN

Pa3meLLeHbl B MPUNOXKeHNN

. YYEBHO-METOAVNYECKOE N NH®OPMALIMOHHOE OBECIMNEYEHUME JNCLUNMNTMHBI (MOA4YNA)

6.1. PekomeHayemada nuTepaTypa
6.1.1. NMepeyeHb OCHOBHOM NTepaTypbl, HEO6XOANMOI 47151 OCBOEHMS ANCUMMNANHBI (MOLYNS)
ABTOpbI, COCTaBUTENN 3arnasue W3paTenscTBo, rog

OCHOBbI MeHeXKMeHTa Mocksa: FOHUTK-[aHa, 2015,
http://biblioclub.ru/index.php?
page=book&id=118632

6.1.2. MepeyeHb AOMNOMHUTENBHOM NUTEPATYpPbl, HEOOXOANMON AN151 OCBOEHWNS ANCLUNANHBI (MOAYNS)
ABTOpbI, COCTaBUTENN 3arnasue M3patensbeTso, rog
MetenuH B. T. OCHOBbI MEHEPKMEHTA BbICTABOYHOW AeATeNIbHOCTM Mocksa: FOHUTK-[aHa, 2015,

http://biblioclub.ru/index.php?
page=book&id=116636
CkobkuH C.C. MpakTuKa cepsuca B MHOYCTPUM TOCTENPUMMCTBA U Typu3ma:  Mocksa: Maructp, 2011,
yueb. nocobue 415 BY30B

6.1.3. MepeyeHb yUe6HO-MeTOANYECKOr0 06ecreveHs A1 CaMoCTOATe/TbHOM paboThl 06yUatoLLMXCS MO AUCLMUMNHE

n3.1

n3.2

(Mogynio)
ABTOpbI, COCTaBUTENN 3arnasue M3patenbeTso, rog
KoBbliHeBa /1.B., OT pethepata A0 BbIMYCKHOM KBaM(UKALMOHHOR paboThl; Xabaposck: M3g-8o ABIYTIC,
Kyp6aHoga J/1.M., meTog. nocobue 2018,
LleknHa E.I".
KosbIHeBa /1.B. MeHe)KMeHT B coLMabHO-KYIbTYPHOM CepBuce U TypU3Me: Xabaposck: M3g-8o ABIYTIC,
MeTog. ykasaHus 2007,

6.2. MepeyeHb PecypcoB MHAOPMaLMOHHO-TENEKOMMYHUKALIMOHHOMN CeTh "' IHTEPHET', HEOBXOAMMBIX ANSi OCBOEHWS!

al
2

ancumnnuvHbl (Mogyns)
ONeKTPOHHbIN KaTtanor HTE ABIryYrcC http://ntb.festu.khv.ru
HayuHas aneKTpoHHas 6ubnmoTeka http://elibrary.ru

6.3 MepeyeHb MHHPOPMALMOHHBIX TEXHOIOTUIA, UCMONb3YeMbIX MPU OCYLLLECTBEHMM 06pa3oBaTeIbHOr0 npougecca no
aucunnavHe (Mofynio), BK/oUasi nepeyeHb NPOrpaMMHOro o6ecriedeHms v MUHPOPMaLMOHHbBIX CMPABOYHbIX CUCTEM

(Npw HeobxoaMMOCTN)
6.3.1 MepeyeHb NPOrpamMMHOro 06ecrneyeHNs


http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://ntb.festu.khv.ru

cTp. 8

Office Pro Plus 2007 - MakeT ot1CHbIX Nporpamm, nuny,.45525415
Windows XP - OnepaumoHHas cuctema, nmu. 46107380

Zoom (cBo6ogHas NNLEH3UA)

Free Conference Call (cBo60oaHas NMLEH3NS)

AHTMBUpYyC Kaspersky Endpoint Security ana 6usHeca - PacwimpeHHbIii Russian Edition - AHTUBMPYCHas 3alimTa, KOHTpaKT 469
ABryric

6.3.2 MepeyeHb MHHOPMALMOHHBIX CIPABOYHbIX CUCTEM
MpodeccnoHanbHasa 6a3a AaHHbIX, MH(OPMaLMOHHO-CNpaBoYHas cuctema KoHcynbTanTltoC - http://www.consultant.ru
MpodeccnoHanbHasa 6a3a AaHHbIX, MHOPMaLMOHHO-CNpaBoYHas cuctema Texakcnept/Kogekce - http://www.cntd.ru

7. OMNCAHUE MATEPUA/TIbHO-TEXHWUUYECKOW BA3bl, HEOBEXOAMMOW A1 OCYLECTBNEHUA
OBPA3OBATE/IbHOIO MPOLIECCA MO AVCLNMANHE (MOAY/THO)

Ayautopus HazHaueHve OcHalLeHve
3241 YuebHas ayauTopus 4is nposefeHns KOMMNEKT y4ebHol Mebenm: CTosbl, CTy/bsl, A0CKa, TEMaTUYeCKue
NPaKTUYECKNX 3aHATUIA, FPYNMoBbIX 1 Mn/aKarbl

VHAVBUAYANbHBIX KOHCY/bTALMIA, TEKYLLIErO
KOHTPONS 11 NMPOMEXYTOUHOI aTTecTaLmm

2402 YuebHas ayauTopus 415 NpoBefeHNs 3aHATUR KOMM/IEKT y4e6HO Mebenn: CTosbl, CTY/bs, MeNoBast 40CKa,
NeKLMOHHOro Tvna WHTEpaKTUBHaA [OCKa
343 MomeLLeHMs AN1s CaMOCTOATENbHOM paboTbl TemaTnyeckue nnaxarbl, CTOMbl, CTY/bsA, CTeNNKA. KoMmbioTepHas
ob6yuatoLpxcs. YntanbHbili 3an HTB TEXHWKA C BO3MOXXHOCTLHO MOAKKYEHUA K CeTU VIHTEpHET,
cBobogHomMy foctyny B 96C 1 AMOC.
423 MomeLLieHMs AN1s caMOCTOATENbHOM paboTbl TemaTnyeckme nnaxarbl, CTObl, CTY/bA, CTe/aKuU KomnboTepHas

00yYalOLLMXCS.  3a/1 3MEKTPOHHOM MH(OPMALMN  TEXHIKA C BO3MOXKHOCTbHO MOAKMOUEHNS K CETU VIHTEPHET,
cBo6oaHoMy foctyny B 96C 1 AMOC.

1303 MomeLLeHMs 1S camocTosTebHOM paboThl TemaTtunyeckme nnakarbl, CTO/bI, CTY/bS, CTeNNaXM KomnbloTepHas
o6yyaroLLxcs. YntanbHbii 3an HTB TEXHVKA C BO3MOXHOCTbHO NMOAK/MHOYEHNS K CETU IHTEPHET, CBOBOAHOMY
poctyny B 36C 1 INOC.
3317 MomeLLeHMs 1S camocTosTeNbHOM paboThl TemaTnyecKme nnakarbl, CTO/bl, CTY/bs, CTeNaXM KomnbloTepHas
06yyaroLxcs. UntanbHbii 3an HTB TEXHVKA C BO3MOXHOCTbHO NMOAKMHOYEHNS K CETU IHTEPHET, CBOBOAHOMY
poctyny B 36C 1 INOC.
3322 MomeLLeHMs A4S camocTosTeNbHOM paboThl TemaTtunyecKme nnakarbl, CTO/bI, CTY/bs, CTeNaXM KomnbioTepHas
o6yyaroLpxcs. YnTanbHbili 3an HTB TEXHWKA C BO3MOXXHOCTLHO MOAKIKOYEHUA K CeTU VIHTEpHET,

cBo6oaHoMy foctyny B 96C 1 AMOC.

8. METOONYECKWVE MATEPUNAJBLI ANA OBYYAKOLWNXCA MO OCBOEHWIO ANCUUMAVHBI (MOAYNHA)

PABOTA C INTEPATYPHbLIMW 1N INTERNET-UICTOYHUKAMW, SNEKTPOHHLIMW BUBNTMOTEKAMU

B pamkax camoCTOSTeIbHOM NOATrOTOBKM 0C060€ BHUMAaHME [O/MKHO BbITh yAeneHo paboTe ¢ UH(POPMALMOHHBIMUY MaTepuaiamm.
BBuay 06vnuns MHHOPMaLMK 1 HACbILLEHHOCTU KHUXKHOTO PbIHKA, B XOZ€e CamMOMNo/ArOTOBKM BO3HMKaeT He06X0AVMMOCTbL OCBamBaTh
METOAMKY MOVCKa MTepaTypbl 1 OLEHKM CoAepXKalLielics B Hell nHopmauun. Hanbonee TpaguLMOHHBIMU U MPUBbLIYHBIMU SBASKOTCA
cnefytoume cnocobbl NOMCKa MH(OPMaLMOHHBLIX MaTepuasnos: paboTa c 61ubanorpanyeckumm nsgaHnsmm B 6MbnoTekax;
M3yYeHre CneLuabHbIX BbIMYCKOB OTChINOK K INTEpaType, CMCTEMATM3MPOBAaHHBIX MO OTPAac/IsSM 3KOHOMUKY, pasfenam, 1Mo
KOHKPETHbIM Npo6/eMaM; 1Crob30BaHNe GUBINOTEUHbIX KaTaloros, KOTOPbIE B HACTOsILLEE BPEMS NPeACTaB/IEHbI
MPerMyLLECTBEHHO B BUAE KOMMbIOTEPHOI MH(OPMaLUL.

BblgenstoT HeCcKobKO CnocoboB OLEHKM HayYHOr0 TEKCTa: BO-NepBbIX, ONpeaeneHne npegHasHau4eHHOCTH paboThl - NofieMUyeckas,
anbTepHaTMBHas!, OCTPOKPUTUYECKas, TPAAULMOHHASA; BO-BTOPbIX, COMOCTAaBNEHNE AaTbl U3AaHUA KHUTW UV XXypHana 1 M3MeHeHuii B
3KOHOMMYECKOM, NOMNTNYECKON, COLMabHOM U Ap. cepe rocyfapCTBa, yUnTbIBas TEHAEHLMM Pa3BUTKS HayKK (Hanprmep, Bblompas
YUeOHUK XenaTelbHO PYKOBOLACTBOBATLCSA MMEHHO 3TUM CMOCOGOM); B-TPETHMX, COMOCTAB/IEHNE XOTS Obl HECKO/IbKUX IUTEPATYPHbIX
MCTOYHMKOB, [18 TOT0, YTOOLI B MOJIHOM Mepe OLeHUTb CTeneHb pa3paboTaHHOCTU 1 U3YUYEHHOCTM pacCMaTpPUBaEMOro 06bLeKTa 1
npesMeTa; B-4eTBEPTbIX, KOHCY/IbTUPOBaHME C BeAyLLMM MpenojaBaTenem no BOnpocam TOro WU UHOTO m3faHus. O6s3aTe/bHbIi
3M1EMEHT CaMOCTOSATe/IbHOM PaboThbl C MH(POPMALMOHHBIMU MaTepranamm - NoAroTOBKa A0Kafa.

HAMVCAHVE NCbMEHHOI PABOTbI MO BbIEPAHHOW TEME

TpeboBaHus, NpeabABAsEMble K KP, NPeACcTaBeHbl B MeTOAUYECKOM nocobumn: OT pethepaTa [0 BbIMYCKHOW KB/IMPUKALMOHHOM
paboThl : MeTo4. Nocobuie No BbIMOSHEHWUIO NMUCbMEHHBIX paboT / J1.B. KoBbiHeBa, /1.M. KypbaHoBsa, H.I". LLlekuHa. - XabapoBcK :
M3a-8o ABIYTIC, 2018. - 63 c.,

(no cornacoBaHwWio € NpenojasaTenieM CTYAeHT UMEeET NpaBo BblBpaTb TeMY CamMOCTOSATENbHO)

1 MeHeLKMEHT U ynpaB/eHue: Noaxogbl K onpeaeneHuto.
2. MeHemykep NpeanpusTIs cepbl YCayr: 0C-HOBHbLIE YMEHMUS 1 HaBbIKW.
3. LLIkona Hay4HOro ynpaB/eHws, peAcTaBu-TeNn, BKag,
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4. Knaccuyeckast LWKona, NpeacTaBuUTenu, BKIag.

5. LLIkona YenoBeyecKunx OTHOLLEHWIA, Mpea-CTaBUTeN, BKAS,

6. MoBeseHYecKas LLUKONa, NPeACcTaBuUTeNn, BKIa.

7. KONMYeCTBEHHbIN NOAXO0[, K MEHEDKMEHTY.

8. MpoLeccHbI NOAX0A K MEHEDKMEHTY.

9. CUCTEMHbI NOAX0A K MEHEMKMEHTY.

10. CnTYyaUMOHHBIN NOAXOA K MEHEIKMEHTY.

11. OpraHuzauus: Noaxodsl K onpefeneHunto, BUAbl, XapakTepucTUKK.

12. Mucceuns v uenv npegnpuatus cepbl ye-nyr.

13. BHYTpeHHss cpeda NpeanpusTvs cepbl YCAyr 1 ee 3eMeHTbl.

14. BHelLHss cpefa NpeanpuaTua cepbl YC-Nyr: XapakTepucTUKM U 3N1eMeHTbI.

15. MnaHMpoBaHMe KakK PYHKLUMA MEHeKMEH-Ta Ha NPenpusaTUM cepbl YCyr. 3Tanbl Naa-H1UPoBaHUS.
16. OpraHusauus Kak (hyHKLMSA MeHe[DKMeHTa Ha NpeanpuaTm ciepbl yeyr.

17. NenervpoBaHue: OTBETCTBEHHOCTb W MO-HOMOUMS.

18. OpraHu3auyoHHas CTPYKTypa Npeanpu-atus cepbl YCAyr: CYLLHOCTb M 3Tambl MO-CTPOEHNUS.

19. BropokpaTtuyeckast opraHv3aLMoHHasa CTPYKTYpa: XapaKTepucTuKa, NpemMyLLIeCTBa U HEAOCTaTKM.
20. AMBM3NOHaNbHAA OpraHu3aLoHHas CTPYKTypa v ee Buabl. [penmyLLecTBa 1 He-40CTaTKu.

21. AfanTuBHbIE OPraHU3aLMOHHbIE CTPYKTY-Pbl.

22. MoTuBaumMa Kak PYHKLUMSA MeHePKMEHTA Ha NPeanpuaTum ciepbl yeayr.

23. CogepxaTefibHble TeOpUn MOTUBaUMK. TpenMyLLecTBa 1 HeLOCTaTKM.

24. TpoueccyanbHble Teopun MOTMBaLMK. [penmyLLEecTBa 1 HeJOCTaTKM.

25. KOHTPOAb Kak (PyHKLUMS MeHeMXMeHTa Ha NpeanpusTum cepbl yenyr. MpuumnHbl HE06-X0AUMOCTU U BUbl KOHTPOSA.
26. STanbl npotecca KOHTPosA.

27. XapaKTepuCcTUKM 3(hheKTUBHOrO KOHTPO-A.

28. CyLUHOCTb U BUAbI KOMMYHVKALMIA Ha MPeanpuaTm cepbl YCyr.

29. KOMMYHUKaLMOHHBIA NPOLECC: 3Tanbl U XapaKTepUCTUKA.

30. MeXX/IMUYHOCTHbIE KOMMYHUKALMW Ha NPeanpuaTui cepbl YCyr: NpensaTcTBUA U peKoMeH4aLum.
31. OpraHu13auoHHble KOMMYHMKALMK Ha NPeAnpUATAM Chepbl YCyr: NPensTCTBUAS Y PEKOMEHIALNM.
32. YNpaBfieHYeCKOoe peLLeHre: NOHATUE, BUAbI, MOAXO0Ab! K NPUHATUIO.

33. OTanbl NpUHATAA pauyoHa/IbHOTO peLLeHus.

34. ®akTOopbl, BAUSIOLME HA NPUHATUE PELLIEHNA.

35. MeTofbl MEHeKMEHTA: NOHATUE U Knaccupukaums.

36. MpuHUMNbI MEHeMKMeHTa.

37. ®opmanbHble U HehopManbHble OpraHM3auumn. XapakTepucTuka HethopMasibHbIX Opra-HU3aumii, X 3HaYUMOCTb. XOTOPHCKUIA
adhpekT.

MOArOTOBKA K 3AUETY C OLIEHKOW

MoaroToBKa MPOUCXOAMT MOCPEACTBOM U3YUeHUst BOMPOCOB, BbIHOCUMBIX Ha EKLIMOHHBIE 1 MPaKTUYECKME 3aHATMSA, a Takoke Mo
npefcTaBneHHbIM B OM Bonpocam 3a4eTy. CTyfeHTY PEKOMEHAYETCS Takke B Hauase y4eGHOro Kypca No3HaKOMUTLCS CO
cnepyoLlein y4ebHO-MeToANYECKO JOKYMEHTALMEN:

* MPOrpaMmoii ANCLUMNAVHBI;

* MepPeYHeM 3HaHUIA N YMEHWIA, KOTOPbIMUW CTYAEHT AO/MKEH BNafeTh;

* TEMaTUYECKUMW M1aHAMU NMPaKTUYECKKX 3aHATUI;

* y4eBHMKaMm1, NOCOOGMAMU NO AMCLMIIVIHE, a TakKe 3/1EKTPOHHBIMI pecypcamu;

* MepeyYHeM BOMPOCOB K 3a4eTy.

MoAroToBKa K 3a4eTy OCYLUECTBASETCS N0 BOMpOcaM, MpuBefeHHbIM B OM.

Mocne 3TOro y cTyfeHTa AO/MKHO CHOPMUPOBATLCS YETKOE NpeAcTaBneHne 06 06beMe U XxapakTepe 3HaHUIA U YMEHUIA, KOTOPbIMU
Haao GyneT oBNafeThb B MPOLLECCE OCBOEHMS ANCLMMIMHBI. CUCTEMATMYECKOE BbIMOMHEHWE YYeOHOM paboThl Ha MPaKTUYECKMX
3aHATUAX MO3BOSIUT YCMELLIHO OCBOWTL AMCLMMINHY M CO3[aTh XOPOLLYO 6a3y As caum 3K3aMeHa.

MCMNONb3OBAHWE AOT. NMposefeHne y4ebHOro npoLecca MOXeT 6bITb OPraH130BaHO C ucrnonb3oBaHneM ANOC yHuBepcmTeTa 1
B UMhpoBoIi cpefe (rpynnbl B COLMaNbHbIX CETAX, 3NEKTPOHHAA MoYTa, BUAEOCBA3b W Ap. NNaTdopMbl). YUebHble 3aHATUSA C
npumeHeHviem JOT NPoXoAAT B COOTBETCTBUM C YTBEPXKAEHHbIM pacnucaHeM. TeKyLUMiA KOHTPO/b 1 NPOMEXYTOYHaA aTTecTaums
06yyatoLLMXCA MPOBOAUTCS € NpuMeHeHvem JOT.

Onga ObYUARKOWNXCA C OFTPAHNYUEHHBIMW BO3SMOXXHOCTAMW 340POBbA npeaycMoTpeHa BO3MOXHOCTb BbINOSHEHUS
3agaHnii guctaHumoHHo no FCC.



